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ABSTRACT. The inexhaustible power of community construction and community governance comes from the wide 
participation of community residents. As an important channel for community residents to participate in community 
construction, community social organizations must stimulate the enthusiasm and initiative of community members, and 
realize residents' organizational participation in community construction and community governance through 
participating in community social organizations. Based on the theory of planned behavior, this paper explores the 
exogenous variables of Attitudes Towards the Behavior, Subjective Norm and Perceived Behavior Control of residents 
participating in community social organizations, and puts forward the behavior model of residents' participation in 
community social organizations. 

KEYWORDS: The theory of planned behavior, Resident participation, Community social organizations 

1. Introduction 

Since the reform and opening up, with the development of economy and the continuous reform of the political 
system, great changes have taken place in China's social life. The community social organization develops rapidly and 
plays an active role in the community governance and community construction. Residents can participate in the daily 
affairs of the community through social organizations to meet their own needs. The government can regulate and 
manage the community with the help of the community social organizations to ensure the order and stability of the 
community. Construction Plan of Urban and Rural Community Service System (2016-2020) issued by the Ministry of 
Civil Affairs also clearly sets the goal of having no less than 10 community social organizations on average in urban 
communities and no less than 5 community social organizations in rural communities by 2020.[1] In recent years, the 
state has taken various measures to create a favorable environment for the development of community social 
organizations, but the open policy has not aroused the enthusiasm of community residents to participate. At present, 
residents' participation in community social organizations mainly has the following characteristics: first, the number of 
residents participating is small, most of the members of community social organizations are mainly the elderly, and the 
enthusiasm of young people for community social organizations is not high; secondly, the community social 
organizations in which residents participate are single, the level is not high. The participation of community residents in 
recreational and sports activities is high, but the participation of charity, public welfare and mutual assistance activities 
is insufficient. Finally, the majority of residents are passive participants with poor initiative. Most of the community 
social organizations are dominated by the government or neighborhood committees, and a few are spontaneously 
established by residents.[2] 

At present, the key of community construction is to stimulate the enthusiasm and initiative of community members 
and realize the organized participation of residents through participating in community social organizations. Compared 
with individual participation of community residents, organized participation is more beneficial to the effective and 
orderly participation of residents in community governance.[3]Based on the theory of planned behavior, this paper 
explores the exogenous variables of Attitudes Towards the Behavior, Subjective Norm and Perceived Behavior Control 
of residents participating in community social organizations, and puts forward the behavior model of residents' 
participation in community social organizations. 

2. The Main Research Results of Residents Community Participation 
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Because the current community construction in China is mainly faced with the problem of low participation of 
community residents, the academic circles generally believe that how to stimulate the enthusiasm and initiative of 
residents' community participation has become the key to the current community service construction.[4]Under the 
impulse of this popular view, many scholars began to focus their research on the issue of factors affecting residents' 
community participation. At present, there are three main levels of academic research on this problem: the micro level 
of residents' willingness to participate, the macro level of external environment, and the overall level of combining the 
above two. The micro-level view is that gender, age, education, economic status, living time [5], imagination and 
curiosity about knowledge [6] as well as the common interests and group identity of residents [7] these factors will affect 
residents' willingness to participate; Besides, Wan-ling Chen analyzed the micro-mechanism of residents' community 
participation from the perspective of game theory. He believed that the ability of residents to divide profits will also 
affect residents' community participation.[8]The macro level includes the legal system of system supply, party and 
administration, community participation system design and so on.[9]The time of community construction in our country 
is not long, it is still in the stage of exploration, it is basically the government leading, the system of “official standard” 
has not been broken, and the residents lack the institutionalized conditions to participate in community construction. 
The state of strong community administration also leads to the serious lack of residents' community participation [10], 
which hinders the formation of community participation consciousness [11], even if the residents' awareness of 
participation is raised, residents may be forced to choose not to participate in the absence of policy factors such as 
appropriate rules, systems, channels of expression of interests and social security.[12]There are also community 
population density, community location, community mobility, class division, type of community participation, 
community organization, community resources (human, material, financial) and so on, which will also affect the 
residents' willingness to participate.[12][13]On the whole level, it is believed that external constraints and one's own 
subjective attitude will act on the individual's behavior intention at the same time and have an impact on the behavior.[2] 

3. The Theory of Planned Behavior and Variable Definition 

The theory of planned behavior is developed on the basis of the Theory of Resoned Action (TRA), and has now 
become one of the most influential conceptual frameworks for studying individual behavior. The rational behavior 
theory believes that most human behavior is controlled by will, behavioral intention is the direct influence factor of 
actual behavior, which is affected by attitude and subjective norms. However, the theory of rational behavior ignores 
that people do not have strong control over their own behavior and attitudes, especially in the absence of skills and 
abilities or in the context of constraints. [14] To expand the scope of the theory, Ajzen adds a predictive variable to the 
theoretical behavior: Perceptual Behavioral Control. [15] 

The Theory of planned behavior (TPB) believes that: (1) Behavioral attitude, subjective norms and behavioral 
perception control determine behavioral intentions. (2) When there is strong actual control, individuals tend to execute 
their intentions, and the behavioral intentions determine the actual behavior. (3) There are many obstacles in performing 
actual behaviors, which may limit will control. Therefore, in addition to behavioral intentions, the impact of perceptual 
behavior control on actual behavior should also be considered. To a certain extent, perceptual behavior control can be 
used as a predictive actual Indicators of behavior. The structure model diagram of planned behavior theory is shown in 
Figure 1. 

 

Fig.1 Theoretical Model of the Theory of Planned Behavior 
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Attitudes Towards the Behavior(AB) refers to the degree to which a person likes or dislikes a certain behavior. 
Individuals have beliefs about the possible results or other attributes of the behavior, that is, behavioral beliefs. [17] 
Behavioral belief consists of two parts: the strength of belief (b) and evaluation(e). Behavior attitude depends on the 

strength of belief and evaluation, which can be expressed as a function: i iAB b e∝  

Subjective Norm(SN) refers to the social pressure that an individual feels about whether to take a specific behavior. 
Subjective norms are affected by normative beliefs (n) and motivation to comply (m). Normative belief refers to the 
belief in the normative expectations of others; motivation to comply refers to the motivation of individuals to obey 

others or groups that have expectations of them, expressed as a function: i iSN n m∝ ∑  

Perceived Behavior Control (PBC) refers to the individual's perception of the difficulty of taking an actual behavior. 
It is mainly composed of two parts, namely control beliefs (c) and perceived power (p). Control belief refers to the 
belief that may promote or hinder the execution of the behavior; perceived power refers to the degree to which a person 

can control the perception of behavior. Expressed as a function: i iPBC c p∝ ∑  

Perceptual behavior control is not a new concept proposed in the theory of planned behavior. Similar views are 
mentioned in the health belief model and the interpersonal behavior model. The concept of perceptual behavior control 
is mainly influenced by Bandura's research on self-efficacy. Self-efficacy refers to the degree of self-confidence of the 
individual's ability to perform behaviors[17]. 

4. The Exogenous Variables of Residents Participating in Community Social Organization Based on the Theory 
of Planned Behavior 

4.1 Exogenous Variables Affecting Attitudes Towards the Behavior of Residents Participation 

4.1.1 Degree of Relevance to Interests 

Interests are an important driving force for participation. When residents are more closely related to the interests of 
the community in which they live, the residents will pay more attention to community affairs and show a higher 
willingness to participate. [18] There are different interest subjects in the community, and different interest subjects 
constitute diversified interests. The diversification of interests expands the differentiation of interests, and the needs for 
common interests become more abundant. The common interests of the community are generated in the interaction and 
game of the residents. In order to overcome the opportunistic behaviors brought about by a game, different stakeholders 
must establish a network of residents' participation, such as social groups and community organizations, to promote 
cooperation among residents. [7] When common needs arise, residents show a proactive attitude towards establishing or 
participating in community social organizations. 

4.1.2 Satisfaction of Community Work 

Ajzen believes that one of the exogenous variables in the theory of planned behavior is the situational variable. In 
the structure of social behavior, Charles Algernon Parsons argues that behavioral situations can be divided into two 
types: those that the actor can control and those that the actor can not control, the former being the means and the latter 
the situational conditions. Jonathan Turner argues that actors'subjective choice of means of action is constrained by 
situational conditions. The participation of community residents is embedded in the structural context [19]. Residents 
have a poor sense of community situation, which may lead to a negative attitude towards participation in community 
social organizations. This paper believes that the residents' sense of community situation can be measured by the 
residents' satisfaction with community work. 

4.2 Exogenous Variables Affecting Subjective Norm of Residents Participation 

4.2.1 Community Network Resources 

Social capital theory holds that social network is an important part of social capital, and the intensity of social 
network affects individual cooperation. Social capital can not only enhance public participation, but also accumulate in 
public participation. On the contrary, the reduction of social capital will bring about the reduction of public 
participation. [19] As far as the community network resources are concerned, the more familiar and frequent the residents 
are, the stronger the mutual influence among the residents is. When there is a sense of trust between the members of the 
community, they have a stronger sense of identification with the community, which stimulates their enthusiasm and 
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sense of responsibility for the public affairs of the community and their willingness to participate in the Social 
Organization of the community. 

4.2.2 Trust 

Deutsch argues that trust is a person's decision-making behavior in different contexts. According to Luhmann's 
research, trust can be divided into two categories: personal trust and system trust. 

Personal Trust refers to the relationship of trust in the interaction with people, which is based on the experience of 
personal contact in daily life, and is based on whether the person to be trusted has trustworthy personal characteristics 
Trust in systems requires that the communication media of the various systems of society are not abused and can 
continue to function. [20] Residents affirm the ability and reliability of community social organization, which will 
produce trust to the organization. It can be deduced that the degree of trust of community residents to community social 
organizations or neighborhood committees will affect the intensity of social pressure they perceive. 

4.3 Exogenous Variables Affecting Perceived Behavior of Residents Participation 

4.3.1 Information Platform 

Part of the reason for residents'lack of control over the behavior of participating in community social organizations 
is lack of information. In the era of information explosion, people receive a lot of information every day, so it is difficult 
to accurately receive useful information about community social organizations. In line with the trend of the Internet Age, 
community social organizations want to improve the participation rate of residents, we must pay attention to the Internet 
as a social media, strengthen contact with the residents through the Internet, understand the needs of the residents while 
promoting their own. 

4.3.2 Personality Traits 

According to the theory of rational behavior and the theory of planned behavior, personality trait is a very important 
exogenous variable. Davenport & Prusak argue that some people are born to help others and expect nothing in return. 
This personality trait is called altruism. Altruism refers to the initiative contribution of one's time and energy to meet the 
needs of others. [20] Community residents with altruism are willing to help the vulnerable groups in the community, and 
are more likely to establish and participate in voluntary, public welfare and mutual assistance community social 
organizations. 

5. Conclusion 

Based on the theory of planned behavior, this paper constructs a determinant model which includes the exogenous 
variables of participation attitude, subjective norms and perceived behavior control (interest correlation, community 
work satisfaction, community network resources, trust, information platform and personality traits), The model is 
essentially an integrated model of community residents'self-determined participation in community social 
organizational behavior. Through the integration of the three factors of participation attitude, participation subjective 
norm and the control of perceived behavior, it integrates with the exogenous variables in the study, it helps to form a 
systematic understanding of the factors that influence the participation of community residents in community social 
organizations. It is worth noting that this study assumes that the participation behavior of community residents is a 
planned behavior, after thinking and reasoning, it is not applicable to some casual behavior. 

References 

[1] Construction Plan of Urban and Rural Community Service System (2016-2020): 
http://www.mca.gov.cn/article/wh/whbq/cxsqfw/202003/20200300026153.shtml. 

[2] Zheng Xu, Peijin Mao, Xiaoping Zhao. Factors Influencing Residents' participation in Community Social 
Organizations. Urban Problems, No.7, pp.87-9, 2015. 

[3] Yaqin Fang, Huixia Shen. Role of Community Social Organizations in Community Governance. Urban Problems, 
No.3, pp.77-83, 2019. 

[4] Hongtao Chen, Ming Wang. The Role of Social Organizations in the Construction of Urban Community Service 
System: Based on the Perspective of Resident Participation Community Social Organizations. Administrative 
Tribune, No.1, pp.67-70, 2009. 



Siting Wei, Yang XU, Qianwen Zhao 

8 

[5] Lili Jiao. Research on Motivation and Influencing Factors of Urban Residents Community Participation: A Case 
Study of S Community in Baotou city, Chongqing University, 2007. 

[6] Chang, J., Jacobs, R.L.Determinants and Outcomes of Employee Participation in a Strategic Community of Practice: 
a Mixed - method Approach.Human Resource Development Quarterly, No.3, pp.341-362, 2012. 

[7] Lu Sun. On the Influencing Factors of Urban Residents Community Participation: Interest, Identity, Institutional 
Arrangements. Social Sciences in Yunnan, No.5, pp.70-73, 2006. 

[8] Wanling Chen. A Study on Micro-mechanism of Community Participation. Academic Research, No.4, pp.77-81, 
2004. 

[9] Ying Zhu. A Study on the Present Situation and Influencing Factors of Urban Residents Community Participation: A 
Case Study of SJ Street, Nanjing, Nanjing Agricultural University, 2009. 

[10] Cizhen Yu. Analysis on Political Participation of Community Residents in Fuzhou City. Journal of the Party School 
of Fuzhou, No.1, pp.71-75, 2009. 

[11] Liang Zhang. Difficulties in Community Construction in Shanghai: Inadequate Residents' Participation. Society, 
No.1, pp.4-6, 2001. 

[12] Kenan Wei. On the Construction of Urban Community Residents' Autonomy system in China. Tian Fu New 
Idea(Bimonthly), No.6, pp.22-25, 2004. 

[13] Jirong Yan. Community Governance and Social Capital Investment: The Theoretical Explanation of Innovation of 
Community Governance in China. Tianjin Social Sciences, no.3, pp.59-64, 2010. 

[14] Jin Zhang, Quanquan Zheng. Development, Improvement and Application of the theory of planned behavior. 
Chinese Journal of Ergonomics, Vol.18, No.1, pp.77-81, 2012. 

[15] Wenting Duan, Guangrong Jiang. A Review of the Theory of Planned Behavior. Advances in Psychological Science, 
No.2, pp.315-320, 2008. 

[16] Ajzen I. The theory of planned behavior. Organizational behavior and human decision processes, no.50, 
pp.179-2117, 1991. 

[17] Ajzen, I. Perceived Behavioral Control, Self‐Efficacy, Locus of Control, and the Theory of Planned Behavior. 
Journal of Applied Social Psychology, No.4, pp.665-683, 2002. 

[18] Xiaozhang Wang, Ting Feng. The Community Participation Intention of Urban Residents: An Analysis of H City 
Questionnaire. Zhejiang Social Sciences, no.4, pp.97-103, 2004. 

[19] Beihai Tian, Liansheng Wang. Obstacle Factors and Realization Path of Community Participation in Urban and 
Rural Residents. Study and Practice, No.12, pp.98-105, 2017. 

[20] Qinghong Yuan, Shuanglong Wang. Construction of Employee Speech Behavior Decision Model Based on the 
Theory of Planned Behavior. Modern Management Science, No.11, pp.6-9, 2009. 

 


	1. Introduction
	2. The Main Research Results of Residents Community Participation
	3. The Theory of Planned Behavior and Variable Definition
	4. The Exogenous Variables of Residents Participating in Community Social Organization Based on the Theory of Planned Behavior
	4.1 Exogenous Variables Affecting Attitudes Towards the Behavior of Residents Participation
	4.1.1 Degree of Relevance to Interests
	4.1.2 Satisfaction of Community Work

	4.2 Exogenous Variables Affecting Subjective Norm of Residents Participation
	4.2.1 Community Network Resources
	4.2.2 Trust

	4.3 Exogenous Variables Affecting Perceived Behavior of Residents Participation
	4.3.1 Information Platform
	4.3.2 Personality Traits


	5. Conclusion

